
Congratulations!
CLIENT MANUAL

Your path to clear skin starts now!
 

We understand investing in your skin and trusting a new
esthetician can be intimidating, so we appreciate you considering

us to take care of you!
 

In this manual, you'll learn a little bit about your experience with
us being a VIP Client. If you have any questions, you can reach out

to us using the contact info on the next page. 
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 1406A Valencia St. SF, CA 94110

info@thebeezkneezsf.com

www.thebeezkneezSF.com

@thebeezkneezSF

Contact Us
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http://instagram.com/hairbyhunty
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First Time Clients
Please fill out the Intake Form ASAP. 

This gives us proper time to prepare for you! As

far as your skin - please remove makeup prior

to appointment. Please don't shave the day of.

Payment Methods

Come Prepared

We accept payment by credit card or
cash.
Our preferred methods are as follows:

Service/Product: CASH / Credit Card
Gratuity (Optional) : CASH / venmo

No problem!
We will advise you what would be the best

service to achieve your goals moving forward
after your 1st appointment, We will discuss

your desired results during your consultation.

Not Sure What to Book?
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The BookingProcess

Your booking process is simple and convenient. 

We book by appointment only.

Prebooking at checkout is the best way to guarantee

your optimal appointment time. Evening and weekend

spots go fast.

View upcoming appointments or adding yourself to

the waitlist can be done by logging into your account.

The fastest way to book or reschedule is to visit
 

https://thebeezkneezsf.janeapp.com
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 The Clinic Policies
Cancellation Policy:

Any appointment cancelled within 36 hours of the scheduled date and time will prompt the implementation of our

cancellation policy. You will be charged a fee to your card on file.

No Shows:

If you forget or consciously chooses to forgo your appointment for whatever reason will be considered a “no-show.” You

will be charged IN FULL for your “missed” appointment. 

Late Arrivals:

If you arrive late, your treatment will be shortened in order to accommodate others whose appointments follow yours.

How late you will determine if there is enough time remaining to start a treatment. Regardless of the length of the

treatment actually given, you will be responsible for the “full” session. Out of respect and consideration to your esthetician

and other customers, please plan accordingly and be on time.

Payments:

I understand and agree to my payment methods being safely and securely stored on file using The Beez Kneez Skin Care's

POS system that uses Stripe, the world’s leading secure and PCI compliant online payment processor. I understand and

agree that all services and product purchases rendered to me are charged directly to me and that I am personally

responsible for payment of services. I further agree in the event of non-payment, cancellation of payment or any payment

issues, to bear the cost of collection, and/or the court cost and legal fees, should those be required.

Returns:

ALL SALES ARE FINAL. Please Contact us via email or text if you have any questions or concerns regarding a product

and/or effects of product. Returns of opened products can only be exchanged for similar product if allergic reaction

occurred and skin test is performed BY ONE OF OUR ESTHETICIANS. We do not offer cash refunds for our packages, auto-

pays, or gift certificates.

Clinic Etiquette:

Discriminatory/Derogatory statements & actions are prohibited in the clinic and will not be tolerated.

Acknowledgement:

 I understand that The Beez Kneez Skin Care and I will have an in depth consultation speaking about all aspects of our

appointments. By reading and agreeing to this statement I have read and understood all of The Beez Kneez Skin Care's

Policies found in the Digital Welcome Packet sent to my email. I agree to have my payment info saved and stored securely. I

will sign these policies upon acceptance of my application to be a client of The Beez Kneez Skin Care as well as every

appointment there on.



 

Before The Door
You'll receive an email with a covid form to fill out 12 hours before your

appointment. Please fill out ASAP it's required!

 

You will also receive a email/text appointment reminders.

 

You'll be able to choose some preferences before walking into the clinic. 

 

Arrive no more than 5 minutes before your appointment time, you can use

the QR code on the front door to check in (this will let us know you are

here) no need to text we will know you are there.

 

 Wait outside we will come get you when we are ready.

 

Please wear a mask! 

 

Give yourself time for LIMITED parking or public transit delays.
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The Experience
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The Experience
The Warm Welcome

We'll kindly introduce you to the space to make you feel comfortable, and

then walk you to the treatment room to begin your service.

The Consultation
We'll have a deep dive conversation about your skin to make sure we're both

aligned on how we should proceed. You will feel listened to, excited, and

taken care of as we explore solutions on your path to clear youthful skin.

Every new client facial includes a consultation, skin analysis, nutrition

assessment, and a custom home care plan/instructions with products

recommendations to address your individual needs. We will establish a

comprehensive treatment plan of services and options to get your best

results.

The Facial
Our facial includes: deep cleansing, enzyme peel or other professional

exfoliation, extractions, masking, LED, and home care instructions all tailored

to your specific skin concern/s. 

It's completely up to you, we can have fun conversation or we'll stay silent so

you can close your eyes and enjoy your "me time."



 Your Education

The Beez Kneez SF| All Rights Reserved 

We take great pride in the fact that we go above and beyond to help you on your skin
care path, to feel empowered and confident every day. 

 
We do this by intentionally educating you on how to minimize breakouts, what you need

for home care in a way that fits your lifestyle and give you the results you desire. We
accomplish this with personalized treatments, education materials and proper products.

We will go over your plan for when and what your next appointment will be, 
get you checked out, rebooked, and email your education booklet/care plan.
Virtual and In-person appointments are available.
Skin coaching/check-ins are important to stay on track. 
This will be based on your individual needs and skin care goals. We are here for you
throughout your path.
Detailed home instructions to follow. Professional strength products for your success. 
Our Skin Care Guides. We are available to answer questions that may arise via text, email,
or virtual appointment during business hours.

This is just the beginning!
There's so many other exciting things to share with you about your

experience with us.
Make sure to look out for some emails over the next couple days breaking
down all that comes with being a VIP Client including our  e-guide library,

your experience customization, and more!
If you need any additional support, please feel free to reach out.

We can't wait to meet you!
 

Bee Clear BeeYOUtiful,

 
-Jodi  &Priscilla


